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Dear Sirs: 

Appellant submits this Reply Brief in response to the Examiner's Answer mailed 
September 6, 2007. This Reply Brief is filed prior to the end of the two month time 
window provided under 37 CFR 41.41 and MPEP 1208. 
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Reply to Examiner's Answer 

The Appellant maintains, as explained in the Appeal Brief filed May 24, 2007, 
that the claims are patentable over the asserted combinations of Alcott and Mujmudar et 
al. The Examiner's Answer picks and chooses portions of the cited references to try to 
come up various aspects of claimed features. Even with such picking and choosing, 
however, none of the references, alone or in combination, disclose or suggest all of the 
recited features of the claims. For example, on page 9 of the Examiner's Answer, it is 
stated that Majmudar et al. was applied to show selecting, by a subscriber, a feature 
which is not available, upgrading to enable selection of the feature, and displaying the 
requested new feature. This statement is inaccurate. The system of Majmudar et al. is 
an arrangement for allowing a subscriber to select from telephone features that are 
available, not unavailable, to the subscriber. The Examiner's Answer goes on to assert 
that Alcott discloses missing features of Majmudar et al. of placing a call to inform the 
first party regarding availability of the feature. This is a misleading and incorrect 
assertion. Alcott discloses 'an automatic call back feature' perse, not automatically 
calling a subscriber to indicate that a previously unavailable feature has become 
available to the subscriber. The "call back' is the feature of Alcott, and it was available 
to the subscriber. All that is disclosed is that the previously available feature is initiated. 
In addition, there is no disclosure of a call to the subscriber to have them initiate the 
feature. See Col. 5, II. 56-65. 

Conversely, claim 1 recites a method to inform a first party of a newly added 
telecommunication feature to the telecommunication network, where the method places 
"a call to the first party to inform the first party that the first telecommunication feature 
has become available, wherein placing the call to inform the first party that the first 
telecommunication feature has become available occurs before the first party has 
subscribed to the first telecommunication feature." Claim 1 also recites placing the call 
to the first party "in response to the inquiring in the first transaction, the upgrading the 
portion of the telecommunication network, and the processing of the first data structure 
and the availability data, wherein the first party has the opportunity to subscribe to the 
first telecommunication feature after the call is placed." Also, "In accordance with 
upgrading the portion of the telecommunication network which serves the first party," 
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availability data is input "which indicates an availability of the first telecommunication 
feature to the portion of the telecommunication network which serves the first party." 
Moreover, "In response to upgrading the portion of the telecommunication network 
which serves the first party," the first data structure and the availability data is 
processed "to determine that the first telecommunication feature has become available 
to the first party. The references, no matter how they are combined, simply do not 
disclose or suggest such features. 

Further, Appellants maintain that there is not motivation to combine the 
references. The Examiner's Answer states that the motivation would be to 
accommodate needs that subscribers may have and improve customer service. If this 
were the only motivation that was needed to combine references, it seems that any 
references could always be combined. The fact remains with regard to these 
references, that there is no motivation in either of the references to combine the touch 
screen terminal of Majmudar et al. with the key tone system of Alcott. 
B. Claim 9 

Claim 9 recites a method where a first party is informed, "in the first call, that the 
first telecommunication feature is unavailable to the first party." Second and third calls 
are also made by second and third parties. The first party, "after the first call, the 
second call, and the third call have terminated," is notified "in a fourth call that the first 
telecommunication feature has become available to the first party by placing a call to 
the first party." In addition, notification to the first party "that the first telecommunication 
feature has become available occurs before the first party has subscribed to the first 
telecommunication feature." Moreover, "The placing of the call to the first party occurs 
in response to the receiving of the first call, the second call and the third call, the 
upgrading the portion of the telecommunication network, and the processing of the first 
data structure, the second data structure, the third data structure and the availability 
data." "The first party has the opportunity to subscribe to the first telecommunication 
, feature after the fourth call is placed." As discussed above, neither Alcott nor Majmudar 
et al., alone or in combination, disclose or suggest at least these features. 
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C. Claim 10 

Claim 10 recites an apparatus with a database "which identifies a first party of a 
telecommunication network and a first telecommunication feature unavailable to the first 
party, wherein the first data structure is generated in response to a first inquiry." A call 
is placed to the first party, "to inform the first party that the first telecommunication 
feature has become available occurs before the first party has subscribed to the first 
telecommunication feature." In addition, "the placing of the call occurs in response to 
the first inquiry, the upgrading the portion of the telecommunication network, and the 
processing of the first data structure and the availability data." "The first party has the 
opportunity to subscribe to the first telecommunication feature after the call is placed." 
As discussed above, neither Alcott nor Majmudar et al., alone or in combination, 
disclose or suggest at least these features. 

D. Claim 17 

Claim 17 recites "a computer-readable medium whose contents cause a 
computer to store a first data structure which identifies a first party of a 
telecommunication network and a first telecommunication feature unavailable to the first 
party." A call is placed "to inform the first party that the first telecommunication feature 
has become available occurs before the first party has subscribed to the first 
telecommunication feature." "The placing of the call to the first party occurs in response 
to the storing of the first data structure, the upgrading the portion of the 
telecommunication network, and the processing of the first data structure and the 
availability data." "The first party has the opportunity to subscribe to the first 
telecommunication feature after the call is placed." As discussed above, neither Alcott 
nor Majmudar et al., alone or in combination, disclose or suggest at least these 
features. 
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Concluding Remarks 

Appellant requests that the Patent Office forward this application to the Board for 
decision on the appeal upon consideration of the Appeal Brief and Examiner's Answer. 



Respectfully submitted, 




Vincent J. Gnoffo U 
Registration No. 44,714 
Attorney for Appellant 
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